
 
 
 

Have Your Say! 
 
The WA Country Health Service (WACHS) South West wants to hear from you about what 
we are doing well and how we can improve our service. 
 
You can publicly and anonymously share your story about your health experience with 
WACHS South West via www.patientopinion.org.au, completing a feedback form or by 
calling Patient Opinion on 1300 662 996.  
 
By sharing your story on Patient Opinion, you can tell us what is important to you, and we 
can show how we are listening and making improvements based on your feedback. 
 
Patient Opinion is just one of the ways that you can provide feedback to WACHS South 
West. For more information about Patient Opinion visit www.patientopinion.org.au 
 
You can also speak to health service staff or managers in person, over the phone, or fill out 
a feedback form available at health service sites. Our Customer Liaison officer at Bunbury 
Hospital is available via email at WACHS-SWFOICustomerService@health.wa.gov.au or by 
calling 9722 1521. 
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